Installing Citrix Receiver on Android Devices

1. Click on the “Play Store” Icon. It can be found on the list of Applications or can usually be found
on the Main Home Screen.
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4. Click “Accept” to the permissions pop-up.

@ Citrix Receiver

needs access to

9 Location v
(B Photos/Media/Files v
& Microphone v
¥ Wi-Fi connection information v
Bluetooth connection information v
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5. Once installed, open your Browser and go to http://access.atlanticare.org and login with your
AD network credentials.
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Important - Please Read Before Log In

6. Click on the application you would like to open.
7. Click Open to the Launch.ica, and it will launch the application on your Android device.

launch.ica downloaded OPEN

This concludes the install and you should be able to launch icons from Citrix (Atlanticare
Access). If you are still having an issue and this is your personal pc or laptop then you will need
to contact an outside company for more assistance. Our policies state that we are not allowed
to troubleshoot beyond showing users how to download the ICA client.

Thank you,

AtlantiCare Information Technology Department
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