
Two-Factor Authentication 
Downloading Imprivata ID App 

Step One 

Login to 

AtlantiCare Access 

(Citrix) remotely. 

Step Two 

You will be 

prompted to enroll 

in Imprivata ID. 

You will need your 

smartphone to 

download the  

Imprivata ID app 

from the App Store 

or Google Play. 

Step Three 

Enter the serial 

number and token 

code from your 

smartphone when 

prompted. You do 

not have to allow 

Bluetooth Access. 

Step Four 

When using  

AtlantiCare Access 

(Citrix) remotely in 

the future, you will 

be prompted to 

approve login from 

your smartphone. 

Questions? 

Please contact the AIT Help Desk at 3-7070. 




