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Installing Citrix Workspace (formerly Citrix Receiver) on Windows Computers

1)
2)
3)
4)

5)

6)

7)

Open your Internet Browser.

Navigate to http://access.atlanticare.org
Click on “Login Assistance”

Click on “Download for Windows 7/8/10”.

Downloads

Download for Windows 771

Dovwnload for MAC OSx

Click on “Download Citrix Workspace app for Windows”

Download Citrix Workspace app for Windows

Click on “Open File” or “Run” on the bottom of your browser window.
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On the User Account Control windows, click “Yes”.

Do you want to allow this app to make

changes to your device?

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details

— Yes No

8) Click “Start” to start installing the Citrix Receiver.

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Workspace - Allow applications access to your webcam and
microphone.
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.
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9) Put a check on the checkbox next to | accept the license agreement.
10) Then click “Next”.


http://access.atlanticare.org/

@ Citrix Workspace X

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX _codeEP_R_A10352779

I accept the license agreement

- Next Cancel

11) Click “Install” to proceed with installation.

@ Citrix Workspace X

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if

your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

E] Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

Install Cancel

12) Click “Finish” once the installation is completed.

@ Citrix Workspace X
p

CITRIX

¢ Installation successful

Click on Finish to begin using Citrix Workspace

This concludes the install and you should be able to launch icons from Citrix (Atlanticare Access). If you are still
having an issue and this is your personal pc or laptop then you will need to contact an outside company for

more assistance. Our policies state that we are not allowed to troubleshoot beyond showing users how to
download the ICA client.

Thank you,

AtlantiCare Information Technology Department



